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WHO WE ARE

The company
▪ Founded in 2010

▪ 80 employees 

▪ Specialized in data infrastructure and platforms

▪ Customers in Switzerland and all over Europe

Our offer
▪ Consulting

▪ Service Level Agreements

▪ Trainings

▪ License Management

▪ Products
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Guillaume Meunier

Principal Consultant

I help our customers on all the topics around Enterprise 
Content Management

+41 79 928 75 66

guillaume.meunier[at]dbi-services.com

ABOUT ME

ECM & Application Integration
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▪ The Story

▪ Gartner

▪ Forrester Wave

▪ Beyond the standards
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The Evidence

The Story

Origins
▪ Founded in 1987 in Finland under the 

Name Motive System

▪ The core innovation was a metadata-driven 
approach

Early Development
▪ 2002 -2005

▪ First version of M-Files developed

From chaos to clarity: AI's role in ECM

Expansion
▪ Offices open in North America, Europe and 

Asia

▪ Integrates intelligent information 
management capabilities

Recent Milestones
▪ 2023 - Centaur Status

▪ 2024 - Reported 25% revenue increase.

▪ 2025 - Historical Partnership signed with 
Microsoft
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Gartner Peer Insights 2025

The Evidence

Essential in IT
▪ Written and read by IT Professionals

▪ +350000 verified reviews in +340 markets

Outcome
▪ Named Customers’ choice

▪ Overall rating 4.7/5

▪ 94% of Gartner Peer Insights respondents would be 
willing to recommend M-Files.

▪ Exceeds the market average user interest and 
adoption

From chaos to clarity: AI's role in ECM

This graphic was published by Gartner, Inc. as part of a larger research 
document and should be evaluated in the context of the entire document. 
The Gartner document is available upon request from M-Files.
DOWNLOAD THE REPORT

https://www.m-files.com/resources/industry-reports/gartner-customers-choice-for-document-management/?utm_source=m-files&utm_medium=web-content&utm_campaign=WW-2025-YR-GCON-GPI-VOC-FULL-DB-MF&utm_content=partners-ppt
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Forrester Wave 2025 Q1

The Evidence

Important Analyst Report
▪ Evaluate vendors on three dimensions

▪ Current Offering
▪ Strategy
▪ Customer feedback

Outcome
▪ Highest possible score in 3/18 categories

▪ Metadata
▪ Document Management
▪ Document Generation

▪ Minimal score received is 3/5
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Forrester views M-Files as a growth company 
with matured product vision and strong 

foundational product capabilities
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The Evidence

Beyond the standards

Why M-Files is different
▪ Agile

▪ Monthly release with real improvements

▪ Driven by innovation

▪ Focused on Automation

▪ Great integration

▪ Microsoft

▪ Connectors

▪ Great Partner Community

From chaos to clarity: AI's role in ECM
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▪ Metadata filling

▪ What about images?

▪ Finding info

▪ Corporate Integration

▪ Sharing
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Key differentiating features

Metadata filling

Intelligent Metadata Layer (IML)
▪ Several modules

▪ Smart Classifier

▪ Automatic document categorization

▪ Information Extractor

▪ 2 services

▪ Text Analytics

▪ Matcher

Aino Metadata
▪ Cloud Service

▪ Hosted by M-Files in Azure

▪ Nothing  stored

From chaos to clarity: AI's role in ECM
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What about images?

Key differentiating features

▪ How can they be exploited?

▪ Often stored

▪ Rarely usable

▪ M-Files Image Analysis

▪ Based on Microsoft Cognitive Services Computer Vision

▪ Simple to configure

▪ Turn them into valuable content

From chaos to clarity: AI's role in ECM



Confidentiality: Restricted

05.11.2025 13

Finding info

Key differentiating features

▪ “Classic” way

▪ With advanced criteria

▪ Facets

▪ “Next Gen” way - Aino

▪ Human language interface

▪ Multilingual

▪ Summarize

▪ Automate manual work

From chaos to clarity: AI's role in ECM
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Corporate Integration

Key differentiating features

▪ External Repositories

▪ Network folders

▪ SharePoint sites

▪ MS Teams

▪ ….

▪ Accessible from Teams

▪ Usable in Copilot

From chaos to clarity: AI's role in ECM
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Sharing

Key differentiating features

Collaboration is a key point
▪ Hubshare

▪ Make the link with outside

▪ In a secure way

▪ Customizable

From chaos to clarity: AI's role in ECM
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▪ Demo
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Demo

Examples

▪ Search

▪ Document Analysis

▪ Image Analysis

▪ Aino

▪ Hubshare preview
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Much more than a DMS

Conclusion

Knowledge Work Automation
▪ Focus on added values
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Automation
• Metadata filling
• Workflow
• Templates
• …

Collaboration
• Exchange simplified
• Connectors with 

Common Document 
Repository

• Enterprise Search

Productivity
• Reduces inaccuracies
• Human language 

interface 
• Get and interact 

content faster
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info@dbi-services.com

www.dbi-services.com

Basel Bern Delémont Nyon Zurich

info@dbi-services.com

www.dbi-services.com

ANY QUESTIONS? PLEASE, DO ASK
▪ info@dbi-services.com
▪ www.dbi-services.com

Basel Bern Delémont Nyon Zurich

OUR OFFICES
Basel | Bern | Delémont | Nyon | Zurich

THANK YOU!

mailto:info@dbi-services.com
mailto:info@dbi-services.com
http://www.dbi-services.com/
https://www.dbi-services.com/company/contact/basel/
https://www.dbi-services.com/company/contact/bern/
https://www.dbi-services.com/company/contact/delemont/
https://www.dbi-services.com/company/contact/nyon/
https://www.dbi-services.com/company/contact/zurich/
https://www.linkedin.com/company/dbi-services/
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